
 

 

 

 

 

 

 

 

DECEMBER 12 2024 

12H30 - 13H30 – VIRTUAL FORMAT (WEBEX) 

Putting Workers at the Heart of 
the Promotion of Quality Care. 
As a part of the SCOHPICA (Swiss COhort of Health Professionals and Informal 
CAregivers) cohort symposium series, we are pleased to invite you to the 
conference presented by  

 

NICOLAS PONS-VIGNON 
Professor of Labour transformations and social innovation at the Competence center Labor, Welfare and 
Society of SUPSI, the University of Applied Sciences and Arts of Southern Switzerland 

JASON SCHNECK 
Doctoral Researcher at the Competence center Labor, Welfare and Society, SUPSI & Department of 
Geography (Labour group), University of Zurich  

 

Long-term care in Switzerland faces significant challenges that crystallize in the difficulties faced 
to recruit and retain workers. Our research started from the premise that there was a hidden 
malaise among LTC workers that had to be explored by teasing out their perspective. We co-
developed the research process with workers to identify both problems and solutions to the LTC 
crisis. A key grievance for is the lack of organizational autonomy, which thwarts workers’ ability 
to draw on their expertise and experience to provide quality care. It is therefore the organization 
of care work that is stifling workers and contributing to their frustration, generating what we call 
the vicious cycle of care. To respond to this challenge, the collective voice of workers must be 
heard in policy discussions, and we have developed, with the support of Unia, a worker-driven 
Manifesto.  

Language: English 

WEBEX: Link for the conference 

If you have any questions, do not hesitate to send an email to the following 
address scohpica@unisante.ch 

  
 
  

https://chuv.webex.com/chuv/j.php?MTID=maf58e9d334d0ab17b728543fa9f827c0
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